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$W&. 0 + & RXUP IMMRQ LVVR P DNH @ H EHWHULQ RXU
FRP P XQWHVE\ SLRYLGLQJ H[ FH@{QWP HQVIDOK HDAK
VHUYLFHV HGXFDVRQ DQG LOWAJ LDWAG FDWH Z KLFK

H[ FHHGV S DVIHQVB/ H[ SHFVIDVIRQV



e

, DP VRJWDWAIXORUP \ LA HDUVHUYLQJ DVVKH ([ HFXVIYH'  LLHFVRUI RU& HQWDO
. DOVDVO HQVBO+ HDOK &HQWAU &. 0 + & Z KHWHUMKDV EHHQ LQ FRADERUMRQ
Z WK ViKH ERDUG RI GULHFVRWY Wil FRP P XQIW SDUADHY RUVKH 6VIVARI . DQVDV
, DP IRUXQDVIA VR EHRQJ VR D QRQ SWRILVWR LOYHWHG LQ RXUP DMAMRQVR P DNH
@H EHWHULQ RXUFRP P XQMHVE\ SWRYIGIQJ H FHIBIQWP HQVIDOK HDAIK VHUYLEHV
HGXFDVIRQ DQG LOWAI UDVIAG FDUH Z KLFK H[ FHHGV RXUS DMHQV/ H| SHRFVIMIRQV W
LVVKH FRP SDWIRQDVIA DQG NQRZ BIGJ HDE®1 Wi | Z IMKLQ RXUDJ HQF\ DQG VIKRVH
RXWLGH VIKDWP DNH MD@Y. RWN

Q Z HZ HH WAQDYL) DMQJ VIKURXJ K VIKH SDQGHP LF Z UMV Z VK @IVIQJ
ViKHP DWN P DQGDWAV DQG VIKH FROWQXHG VXU HV DQG GLSVRI WiDI | [ DAQJ L@RU
®VQJ BRYHG RQHV 3 BIDVH XQGHUMDQG WKLY SDQGHP LF KDV VIDXJ KWKV D GRW
DERXWFDUH DQG Z HADHW EXWMKDVDOR P DGH XVP RUHDZ DIHRI S@QQLQJ
DKHDG DQG KRZ VR EH 1B LE®I VR Z HBH FROWQXIQJ VR P HHWS DAHQWDQG

FRP P XQIW QHHGV : KDW KDYHIRXQG P RWIQVSLUQJ 1VVIKH HOHU\ DQG
GHGLFDWRQ RXU&. 0 + & WDl KDVFRQUOQXHG VIR GHP ROWAMDVI LQ ViKH | DFH RI RXU
QDVIRQR/DQG FRP P XQIMHVEFXUHQWKHDOK HFRQRP LF DQG VRFLDOFK DABiQJ HV

H KDYH FRQUQXHG VR P RYH LOVR | X@ADQVRP DARQDOFKDQIHZ WK &. 0 + &
EHFRP LQJ D &HUAILHG &RP P XQIW %4HKDYLRUDOF HDOMK &AQIF &&%+ & 2 QO D\
Z HUHFHLYHG RXU&&%* & SURYIMRQDOIFHQWH DQG 1Q 1 RYHP EHURI
KDG D SRUMIYH LHYIHZ RI RXUDJHQF\ B/Z RINE\ . DQVDV' HSDWR HOWRI $J1QJ
DQG' MDEIMAHVEHWIFHY . ' $' 6 $VZ HP RYHIQWR & 0+&ZI®
FROWQXH VR IRFXVRQ SIRYIGIQJ D TXD@WV LOWAI UG FDUH P RGHOMDW
FROWQXHVVR VXSSRUARXUP MMRQ 7KLV Z L@QFXGHZ RINZ MK P DQ\ RI RXU
FRP P XQIW SDWQHWY FRRUGIODVQJ DFLRW\VHWIQJ VDQG SURYIGHW/ VR HQVXUH
RXUS DAHQW UHFHLYH LQFUHDVHG DFFHW VR KLI K T XD@V FDUH

,QF®RMQJ , DP J UDWAI XA RUVIKH \WRQJ GHGLFDVIRQ DQG FRADERUIMRQ &. 0 + &
KDVZ MK W1 ERDUG RI GLLHFVRY FRP P XQIW SDUAHWY DQG Z VK RXUWIVM
SDUAQHUKLSVZ KR DUH GHGLFDWG VR IP SLRYLQJ VKH QYHVRI LQGLYIGXDY DQG
IDP LOHVH SHUHQFLQJ EHKDYIRWDOKHDOK FKDAEBIQI HV , Z DQWR VKDON \ RX DA
IRU\ RXUVHUMEH VXSSRUNVZ IVGRP  DQG SDWQHUKLS , GRRN IRWZ DUG VR VIKH
FKDEBIQJ HVDQG Z RINRI WZ L@EH GLILEXO\DWAP HVDQG QHFHWDL EXW
DOR IX@RI RSSRUXQMHV
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$ QHZ P RGHCRI SQ FHOQVWIAUHG FDWH

K\_GRHV DFFHW VR EHK DYLRUIDOKHDOK P DWHU 7UHDVRQJ P HQVDALGIDHW DQG VXEWDQFH X\H

GLVRUGHU HVSHFLD@ HDUO® RQ FDQ KHS SUHYHOWHVFDOMRQ VR VKH SRIQWZ. KHUH GDLO | XQFVRQLQ]
EHFRP HVLP SDILHG DQG WIDUNV VR DI 1HPWD SHU/RQE/ DELDW VR @H WH @H VKH\ Z DOWO RW

P SRWDQWD DFFHW VR EHKDYLRUDCKHDOK VDYHV @QYHV DQG IMP DNHVRXUFRP P XQIVIHV K HDOKLHU
KDSSIHU DQG WWRQJ HU

KDWYV D &8&%*+ &" &HUAILHG &RP P XQIW %4HKDYLRUDO+ HDOIK & HQWALY &&%+ &V SURYIGH VIKH
FRP SUHKHQWYH DUD\ RI VHUYLFHV VIKDWDUH QHFHWODW VR FUHDWA DFFHW WIDELT) H SHRS®1 LQ FUMY DQG
SWRYLGH VIKH QHFHWDU VWHDVP HQWRUVIKRVH Z MK VMH P RWWHURXY FRP S®f P HQVDOLADHWHY DQG
DGGLFVIRQV &8&%+ &V LOWAJI UDViAl DGGLMIRQDOVHUYLEHV VR HQVXUH DQ DS SURDFK VR KHDMK, FDUH VIKDW
HP SKDW] HVUHFRYHU Z HEDHW DQG WDXP D IQIRWP HG FDUH DQG SK\ VIFDOE HK DYLRUDCK HDOK
LOVIA] LDARQ VIR DQ\ RQH Z KR Z DAV VIKLRXJ K VIKH GRRU UHJ DUSGM/RI DELOW VR SD\

= K\" &&%* &VH SDQG DFFHWVR FRP SUHKHQWLYH DQG LOWAJ UDVIAG FDUH DADVIP HZ KHQ DQ

RYHZ KH® LQJ P DNRUW RI SHRS®1 LQ ViKH 8 QIVIAG 6 VIMAV DQG LQ RXUFRP P XQIAHV DI UHH VIKDARXU

FRXQW VH SHUHQFLQJ DP HQVIBCKHDOK FUMY $ FFRUGLQJ VR WWH 1 DIURQDO&RXQFIO RUO HQVIDO
HEHIQJ WKKH &&%+ & P RGHOLY D EXHSUQWRUVKH I XVXUH Rl P HQVIDOK HDOK. DQG VXEWIDQFH X\H

FROMQXXP RI FDIHIQ$P HUFD

&RUH 6 HUYLFHV 3 LRYIGHG
o &UMVP HQVIDXCKHDOK VHUYLEHV

e BFHHQLQ) DWHWP HQWDQG GLDI QRWY

¢ 2 XVBDVIHQWFQQIF SUP DU FDUH WFUHHQIQJ DQG P RQIVRUQJ

¢ 7DU HVG FDVHP DQDIHP HQW

¢ 3\l FKIDWF UHK DELOVIVIRQ VHUYLFHV

¢ 3HHUWXSSRUVFRXQWH@Q DQG IDP LO VXSSRWV

o, QWIQWYHP HQWDCKHDMK FDUH IRUMKRWH LQ VIKH P LOVIDY DQG YHWALDQV

K\ VIKHVH VHUYLFHV DQG Z K\ VRI HVIKHU' &&%+ &V SIRYIGH WMH FRP SUHKHQWYH DUD\ RI VHUYLFHV \VKDW
DUH QHFHWDU VR FUHDVIA DFFHW WIELQ] H SHRS® LQ FUMY DQG SRYLGH VIKH QHFHWDUW VWHDVP HQWIRU
VIKRVH Z Vi VIKH P RWAWHURXY FRP S®f P HOVDAGIDHWHY DQG DGGLFVIRQV &&%+ &V DAR LOWAI UDVIA
DGGIMRQDOHWEHV VR HQVXUH DQ DSSRDFK VIR KHD@IK FDUH VIKDWHP  SKDM] HV UHFRYHU  Z HEDHW
WDXP DIQIRWP HG FDIH DQG SK\ IFDOE HK DYLRUDCK HDOK LQVIAJ UDMRQ
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& &%+ & &ROVIQXHG

+ LJ K@ KW UHI DWBLQJ VKIVFRP SUHKHQWYH DUD\ LQFOXGH

e (DW DQGZ HBRP 1QJ DFFHWVR VHULFHV UHJ DUGGIWRI DELON VR SD\ RURFDVRQ Rl IHVIGHQFH VR
HOVXUH WRWH Z KR QHHG VHUYLEHV DUH DE®1 VR ULHFHLYH VIKHP

e ,P P HGIDW VFLHHQIQJ DWHWP HQWDQG UMN DWHWP HQWRUP HQVDOKHDOK DGGLFVIRQV DQG
EDVE SUP DU FDUH QHHGVVIKDWFRX@ GUYH SRRUKHDOK RXVFRP HVDQG KL K FRWWIRUVKRVH Z LViK
EHK DYLRUDOK HDOK, GIVRUGHLY

. FUMY VHUEHVVR KHS SHRS®IWRELT) H 1O ViKH P RWMFQQIFD@ DSSIRSUDVIA GIDW
UHWIFVIYH GIDWADXP DW LQJ DQG P RWAFRVAAVHI T HFVYH VHWAQJ V

¢ ) X@FQQIFDORSHIDMRQDODQG ILQDQFIDCOFRP P VP HOWWR SHHUDQG IDP L® VXSSRUMHFRI Q1 LQJ
VKHVH HBP HQW DV HWHQWDO RULHFRYHU

¢ 7DIRWHG HP SKDWVVRQ DFVIYH DQG YHVWDQ P LV Z KR KDYH VHUHG RXUFRXQW Z VK KRQRU VR
HOVXUH WH UHFHLYH VIKH XQLT XH KHDOK FDUH VXSSRUMKH. QHHG

¢ ([ SDQGHG FRRUGLODVRQ Z Vi RVKHUKHDOK FDUH DQG VRFLDOWHWFH SURYIGHW Z WK D IRFXVRQ
Z KR®I KHDOK DQG FRP SUHKHQWYH DFFHW VR D IX@WQJIHRI P HGLFDOEHKDYLRUIDODQG VXSSRWNH
VHUYFHV

7KH) LUMGVIAS 6DP H' D\ $FFHW 6' $ D@RZ VD SHWRQ Z KR FD@ RUDSSHDW DWD & HQWDQ DQVDV
0 HQVIDO+ HDOK &HOWAU &. 0 +& GXUQJ 6' $ KRXWRI RSHIDMRQ 0 RQGD\ )UGD\ IlIRP SP VREH
DWHWHG VMDWWDP H GD\ LOWMDG Rl SRWQUDE Z DIMQJ Z HHNVIRUD P HQVDOK HDOK DSSRIQWP HQW
YDVHG RQ VIKDAWDWHWP HQWD SHURQ FHOWALHG WHDV? HOWS @Q DQG LV GHYH®RSHG DQG IP H LV
VFKHGX®1G Z WK D SLIRYIGHU 7KLY EHVAS IDFAFH YLUXD@ HIP LQDVIAV R WKRZ EDSSRIQW HQW
LQFUHDVHV DGKHUHQFH VR IR@RZ XS DSSRIQWP HOW
WIHGXFHVVKH Z DIMP HIRUDSSRIOW HOW DQG &KHFN,Q

P DNHVP RUH FRWHI I HPAYH XVH Rl WD | UIHVRXUFHV &KHEN 10 Z VK VIKH | LROWGHWN DQG
7KHVH UHVX AV KHS VIKRVH LQ RXUI LYH FRXQWHV FRP SGMA SDSHZ RN

DFFHW P HQVIDOK HDAK. FDUH VHUYLEHV W KW
Z KHIHVWKH QYH Z IV DVIHZ  EDUIHY/ 0 HHWZ VK 1 DYLJ DVRU

DVSRWE® 1 DYLJ DVRUZ L@FD@S DMHOWE DFN DQG EHI LQ
DGP IMRQ SDSHWZ RWN DQG J DVKHUYIVIDY

KHQ VRP HRQH P DNHVViKH
GHFIMRQ VR VHHN WHDV? HQW &QQLFDCE WHWP HOW
| RUE HK DYIRUDOK HDOW XHY &IIFIDQ GIMFXWHY QHHGV DQG J RDY DQG Z L@P DNH

QHFHWDU UHIHUDY

Z HKDYH DQ REQJ DIRQ DV
SXEQF VDIHW QHWDQG
SWRYIGHUVR P DNH VIKDW
SWRFHW DV HI I LFLHOWDQG
DFFHWIE® DVZ HFDQ

) LODAD HHVIQJ Z VK 1 DYLJ DVRRU

1 DYL) DVRUZ LQ@H YIMWZ VK SDVHQWR GLVFXW
WHFRP P HQGDVRQVDQG FRP SGMA WD 1LQJ
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* LDOW DQG GRQDURQVDWH P SRUBQWR VIKHP DMRQRI &. 0 + &
DQG HQVXUH VKDWZ H FDQ SURYIGH VIKH KLI KHVAT XDOW VHUYLEHV VR

DQ\ RQH DQ\ Z KHWH WHI DUIGGIWRI DELONV VR SD\ &. 0 + & LVJIWDWAIXO
VRVKHP DQ\ GRQRW IRXQGDVIRQV DQG SDWQHW/ VIKDWP DNH RXU
Z RINSRWE® 70 GHGXFVME® FRQWEXVRQVFDQ EHP DGH YID

) DFHERRN E\ P DIORURQ RXUZ HEMW 0 DQ2INLFH
(@ KXUMPEYG 6DI0D

0 HP RUDYDQG + RQRWDUXP V 0 DYIV' DYLV . IP EHWD ) L.OH ) RUHW
+ RURQ * GIQQDFH. LD 7RGG . RHWDQG 1 DWDQ 7KRP SVRQ

* LDOW DZ DUGHG LQ
6 XEWDQFH $ EXVH DQG 0 HQVDO+ HDOK 6 HUYLFHV'S GP LOMADVRQ
600D &KDUMHV/ HDI XH $ WRFIDARQ RI &RP P XQIW 0 HQVWIDO 1( VK6WSELBIQH
+ HDOK &HQWAWRI . DQVDV 6DAQH &RXQW $ P HUFDQ 5 HVEXH 3 @Q
$ FW. DQVDV&UHDVIYH $ UV DQG , QGXWMHV&RP P DMRQ Y%6XH &IRW
%XH 6KIHT Rl . DQVDV) RXQGDURQ . DQVDV' HSDUR HQWRUS J LQJ
DQG' LMVDELOIW 6HUYLFHV * UHDWAUBDAQD &RP P XQIW ) RXQGDVMRQ

. DQVDV' HSDUP HOWRI 7WDQVSRWIMRQ
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